
Appendix A 

Roles and Responsibilities of all stakeholders at Glen Hills 

The following section outlines the online safety roles and responsibilities of all stakeholders 
across the online community within Glen Hills Primary School and should be used alongside 
the SLT e-safety policy.  

 

1. Teachers and Staff 

All members of school staff (teaching and non-teaching) have a responsibility to protect 
children online. This includes every member of staff who works at the school; headteacher, 
teachers, substitute teachers, work-experience staff, office staff, nurses, caretakers, cleaners, 
etc. All teachers and staff must always act in accordance with their own professional 
boundaries, upholding professional behaviour and conduct at all times.  

 

All school staff need to:  

• Be aware of and adhere to all policies in school which support online safety and 
safeguarding. 

• Contribute to policy development and review. I Insert school, college or other provider logo 
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• Support in the ownership and responsibility for the security of systems and the data 
accessed. 

• Model good practice when using technology.  

• Know the process for making referrals and reporting concerns.  

• Know how to recognise, respond and report signs of online abuse and harm. • Receive 
appropriate child protection training.  

• Always act in the best interests of the child.  

• Be responsible for their own continuing professional development in online safety.  

 

2.  Governors and Senior Leadership Team  

A governor's role for online safety in a school should include, but is not limited to:  

• Upholding online safety as a safeguarding issue which is embedded across the whole 
school culture.  

• Ensuring that children are provided with a safe environment in which to learn and develop.  

• Ensuring that the school has appropriate filters and monitoring systems in place.  

• Ensuring the school has effective policies and training in place.  

• Carrying out risk assessments on effectiveness of filtering systems.  

• Auditing and evaluating online safety practice.  

• Ensuring there are robust reporting channels.  



 

3.  Designated Safeguarding Lead (DSL) and Deputy Designated Safeguarding Lead 
(Deputy DSL)  

With respect to online safety, it is the responsibility of the DSL to:  

• Ensure children and young people are being appropriately taught about and know how to 
use the internet responsibly.  

• Ensure teachers and parents are aware of measures to keep children safe online through 
relevant training provision.  

• Take responsibility for all safeguarding matters, including online safety.  

• Collaborate with the senior leadership team, the online safety lead and computing lead.  

• Facilitate effective record keeping and the reporting and monitoring of all online safety 
concerns.  

• Promote online safety and the adoption of a whole school approach.  

• Maintain own training and learning needs, ensuring they are up to date with all matters 
relating to online safety.  

 

4.  Children and Young People 

With respect to online safety in your school, children need to:  

• Know who the DSL is.  

• Engage in age appropriate online safety education opportunities.  

• Contribute to policy development and review.  

• Read and adhere to online safety policies.  

• Respect the feelings of others, both off and online.  

• Take responsibility for keeping themselves and others safe online.  

• Where and how to find help with any online incidents or concerns.  

• How, when and where to report concerns and when to seek help from a trusted adult. 

 

The UKCCIS 'Education for a Connected World' framework aims to equip children and young 
people for digital life. It covers:  

• Self-image and identity  

• Online relationships  

• Online reputation  

• Online bullying  

• Managing online information  

• Health, wellbeing and lifestyle  



• Privacy and security 

• Copyright and ownership  

 

5.  Parents and Carers  

Parents and carers need to understand the risks that children face online to protect them 
from online dangers. Parents need to:  

• Read and adhere to all relevant policies.  

• Be responsible when taking photos/using technology at school events.  

• Know who the school DSL is.  

• Know how to report online issues.  

• Support online safety approaches and education provision.  

• Be a role model for safe and appropriate behaviour.  

• Identify changes in children’s behaviour that could indicate they are at risk of online harm 
or abuse. 

	


